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Please refer to www.tangeralliance.com for the relevant contact details, Department, Telephone directory and

email addresses:

. President of the management board: Amine SEFRAOUI
. Vice president of the management board: Antonio CAPULA

Department/ Name Position Contact details
Service
Execution Manager Email : Hicham.hammou@tangeralliance.com
Hicham HAMMOU Phone : +212 06 62 103 746
- Shift Manager Email : shiftmanager@tangeralliance.com

Phone : +212 06 62 107 264

Mouhcin EL ASRT Planning Manager Email : mouhcin.elasri@tangeralliance.com
Phone : +(212) 0 662 374 994

Planning Shift Leader Email : planningshiftleader@tangeralliance.com
Phone : +212 06 62 358 619

_ Advance Planning Email : advanceplanning@tangeralliance.com

Berth Lead Email : berthplanning@tangeralliance.com
Phone : +212 06 62 327 151

Vessel planner Email : vesselplanning@tangeralliance.com

Operations Yard planner . ) .
department Email : yardplanning@tangeralliance.com
Documentatiog and gate Email : Oussama.jouhaini@tangeralliance.com
Oussama JOUHAINI Responsible Phone : +212 0 6 624 319 86

Email : Documentation@tangeralliance.com
Phone : +212 05 39 309 631/626
Documentation &
Gate Email : pregate@tangeralliance.com
Phone : +212 05 39 309 629/ 613

Fmail : itt.gemini@tangeralliance.com
Phone: +212 05 39 309 641

Reefer team Email : reefer@tangeralliance.com
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Customer service

L Email rajaa.morafik@tangeralliance.com
Rajaa MORAFIK & Communication Phone : +212 06 62 212 572
Manager
Ship call Email : Tdr@tangeralliance.com
Customer Service - performance Phone : 212 05 39 309 636 / 212 05 39 309 619
reporting
- Customer service Email customerservice@tangeralliance.com
Specialist Phone : 212 05 39 309 636 / 212 05 39 309 619
Phone +(212) 6 62 29 41 94
Marketing &
- Communication Email : marketing@tangeralliance.com
Support
Mohamed Amine Finance Manager Email: mohamedamine.mehdaoui@tangeralliance.com
MEHDAOUT Phone : +(212) 6 66 03 33 62
Administration & - Claims and legal Email : claims@tangeralliance.com
Finance Phone +212 6 34 53 78 98
- Invoicing & Account Email : fayssal.zraibi@tangeralliance.com
receivable Phone : +(212) 6 44 50 90 14
Email fouad.bouhssine@tangeralliance.com
Fouad BOUHSSINE IT Manager Phone 212 06 61 110 402
IT
Deputy IT Email ayoub.bencheikh@tangeralliance.com
Manager Phone : +212 06 62 766 809
Ayoub
BENCHEIKH
EDI Email : Edi.team@tangeralliance.com
Email ahmed.elmehdierrih@TangerAlliance.com
Ahmed ELMEHDI QHSSE Manager & . .
ERRIH PFSO Email pfso@TangerAlliance.com
Phone +212 06 62 800 676
QHSSE Department
) Email HSEteam@tangeralliance.com
QHSSE supervisor Phone: +212 06 68 174 606
Email accestc3@tangeralliance.com
Phone: +212 06 62 568 412

Emergency contact

TANGER ALLIANCE, SA a Directoire et Conseil de Surveillance au capital social de 620.524.000,00 dirhams
convertibles, siege social : Zone Franche Ksar Al Majaz Terminal a Conteneurs 3 — Port Tanger Med 2 —
TangerRC Tanger 52831 —CNSS 8981070-IF 40457613-ICE 001448022000032



mailto:Tdr@tangeralliance.com
mailto:customerservice@tangeralliance.com
mailto:marketing@tangeralliance.com
mailto:fouad.bouhssine@tangeralliance.com
mailto:HSEteam@tangeralliance.com

